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Fig. 1: Aylesbury Garden Town Draft Masterplan - Consultation Roadshow Event in Stoke 
Mandeville Parish 

1. THE AYLESBURY GARDEN TOWN MASTERPLAN

Aylesbury was awarded Garden Town status by the government on 2 January 2017. Since then, and 
with the help of stakeholders and the community, we've produced a Masterplan which sets out the 
aims and ambitions to transform Aylesbury Garden Town into an innovative, vibrant and healthy 
town. The Vision builds on Aylesbury's heritage and strengths and looks to its future opportunities 
as a Garden Town. 

From April 2018 to June 2019 a series of engagement events and activities were carried out to 
inform and gain feedback from Aylesbury residents and key stakeholders to support the 
development of the Aylesbury Garden Town Vision and Draft Masterplan.  

Following this, in November – December 2019 further engagement events and activities were 
carried out to introduce the Vision 2050 and Draft Masterplan document. A six-week consultation 
period was held from 6 January until 14 February to gain feedback from stakeholders and Aylesbury 
residents, politicians, communities, and businesses on the draft Masterplan. 

This Statement of Community Involvement provides an overview of the campaign and engagement 
focused activities that were carried out by the Aylesbury Garden Town team, and reports on the 
key findings from the consultation exercise and how they have been used to influence the final 
Masterplan. 

2. SUMMARY OF COMMUNITY AND STAKEHOLDER ENGAGEMENT

The focus of community and stakeholder engagement has changed as the Vision and Masterplan 
progressed and can be viewed in two phases. At the outset, the focus was on understanding 
Aylesbury’s qualities and challenges, understanding key areas of interest and priority, and ambitions 
and vision for the future. This was followed by a round of consultation focused on the emerging 
Draft Masterplan and key areas of interest. 
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PHASE ONE: 2017 – Mid 2019 

The first phase of community and stakeholder engagement sought to ensure residents, local 
businesses and key stakeholders and partners, as well as local government representatives, had 
significant opportunity to shape the future of Aylesbury Garden Town. Feedback from the initial 
visioning and consultation exercises was in favour of revitalising the town centre, ensuring 
neighbourhoods have access to necessary facilities and services, enhancing and expanding natural 
and green spaces, reducing congestion and improving pedestrian and cycling infrastructure, creating 
neighbourhoods with unique and distinctive characters and enabling a strong employment and 
education sector.  

A summary of the first phase of community and stakeholder engagement, undertaken between 
2017 and early 2019, can be found in the November 2019 Statement of Community Involvement 
here or on the Aylesbury Garden Town website1. 

PHASE TWO: Late 2019 – Early 2020 

The second phase of community and stakeholder engagement focussed on gathering feedback on 
the Aylesbury Garden Town Vision 2050 and Draft Masterplan. From November 2019 to 14 February 
2020 a series of consultation and engagement events were held, supported by a multi-media 
communications campaign to promote and raise awareness. Activities were led and managed by the 
Aylesbury Garden Town team, with contributions and support from the Forward Plan and 
Development Management teams at Aylesbury Vale District Council (AVDC), the Strategic Planning 
team at Buckinghamshire County Council (BCC) and Communications teams at both AVDC and BCC. 

TIMELINE OF EVENTS 

2017 – SPRING  2019 
First phase of engagement: 
• Aylesbury Garden Town website launched
• Promotion and awareness raising
• Town Council and Parish Councils
• Forums established
• Presence at four summer events
• Visioning exercises and workshops
• Three days of pop-up exhibitions attended by over 460 residents

AUTUMN 2019 Second phase of engagement: 
• Vision 2050 consultation in November 2019
• Multi-media communications campaign
• Promotion and awareness raising

JANUARY – FEBRUARY 2020 Draft Masterplan consultation 
• Mutli-media communications campaign
• Online survey launched (paper versions available)
• Website page launched
• Ten consultation roadshow events
• Four internal events
• Pop-up exhibition in Hale Leys

1 http://agt.placious.uk/wp-content/uploads/2019/12/SCI-Final-12.12.pdf 

http://agt.placious.uk/wp-content/uploads/2019/12/SCI-Final-12.12.pdf
http://agt.placious.uk/wp-content/uploads/2019/12/SCI-Final-12.12.pdf
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3. SUMMARY OF STAKEHOLDER ENGAGEMENT AND CONSULTATION

ACTIVITIES

VISION CONSULTATION - OCTOBER and NOVEMBER 2019 

A period of pre-consultation activity was undertaken alongside the launch of the Vision 2050. The 
aim of the vision campaign was to promote the 2050 Vision for the Garden Town and provide an 
opportunity to raise the profile of the forthcoming Masterplan consultation. The pre-consultation 
also included promotion of the Aylesbury Garden Town website as a source of information. The soft 
launch of the Vision 2050 document was supported by a multi-media marketing campaign which 
consisted of: 

• Publication of the Vision 2050 document and accompanying information on the Aylesbury
Garden Town website supported with links posted from partner websites.

• A series of information banner stands (11) - see Appendix 1.
• Press release and external promotion through editorial pieces in Vale Life, AVDC resident e-

newsletters, the Aylesbury Live Guide, presentations and town centre posters.
• Promotion through internal channels to AVDC and BCC Councillors and staff via the intranet,

attendance at Cabinet and Corporate Management Team briefings, staff briefings, internal
social media channels (Workplace and Yammer), members e-newsletters and posters.

• Dedicated briefings for AVDC and BCC members, Parish and Town Councils, staff,
• Briefing for AGT Forums including the Community Forum and Built Environment Forum.
• Direct email to all other stakeholders, statutory groups and those who have registered their

interest.
• Direct phone calls to key statutory organisations.
• Social media campaign

  Fig. 2: Aylesbury Garden Town 2050 Vision - Front Cover 
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MASTERPLAN CONSULTATION – JANUARY and FEBRUARY 2020 
The Draft Masterplan was launched in January 2020 alongside a six-week multi-media, multi-channel 
marketing campaign, with the aim to signpost people to the website and to complete the online 
survey. The marketing campaign also promoted the public consultation roadshow events. The 
marketing campaign consisted of: 

• Publication of the Draft Masterplan and accompanying information on the updated 
Aylesbury Garden Town website. 

• External promotion through editorial pieces in Vale Life, AVDC resident e-newsletters, the 
Aylesbury Live Guide and town centre posters. 

• A suite of information banner stands included those use for the Vision consultation. 
• Press releases and radio interviews with Cllr. Bill Chapple, Chairman of AGT. 
• A video address from the Chairman of AGT used on the website and for social media 

purposes. 
• Editorials and advertising in local media, including the Bucks Herald, Vale Life and radio 

campaign on Mix96. 
• E-Newsletters to AVDC and BCC residents, staff and members. 
• Promotion through internal channels to AVDC and BCC members and staff through the 

intranet, member briefings, social media channels, management newsletters and posters. 
• Posters and leaflets situated across Aylesbury. 
• Direct email to stakeholders, statutory groups and those who have registered their interest. 
• Hard copies of the Draft Masterplan provided to Cabinet, Parishes, Aylesbury Town Council 

and left in-situ in libraries and council offices. 
• Social media campaign. 
• A series of roadshow exhibition events and an online survey. 

Fig. 3: Aylesbury Garden Town Draft Masterplan - Front Cover 
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From Monday 6 January until Friday 14 February an extensive programme of public consultation 
events was held to enable face-to-face public consultation on the Draft Masterplan. The consultation 
roadshow consisted of public events across the Aylesbury Garden Town area (8 in total), and three 
days of exhibitions in the Hale Leys shopping centre. Two targeted events at the Aqua Vale Leisure 
Centre and Aylesbury College Campus were also held in order to raise the profile of the upcoming 
consultation and reach a wider demographic.  A one-day joint exhibition was also held with ADEPT in 
Friars Square shopping centre. Consultation Roadshow Events were held on: 

• Wednesday 8 January at Stoke Mandeville Olympic Lodge Room 3, HP21 9PP, 6pm to 8pm 

• Monday 13 January at The Aylesbury Vale Academy Primary, HP18 OFG, 6pm to 8pm 

• Wednesday 15 January at The Church on Fairford Leys, HP19 7HT, 6.30pm to 8pm 

• Thursday 16 January at the Healthy Living Centre, HP21 8TJ, 9am to noon 

• Tuesday 21 January at The Oculus at The Gateway, HP19 8FF, AVDC, 4pm to 8pm 

• Thursday 23 January, Weston Turville Village Hall, HP22 5RW, 6pm to 8pm 

• Monday 27 January at The Canal Side, HP20 1AP, 6pm to 8pm 

• Monday 29 January at Watermead Village Hall, HP19 OFU, 6pm to 8pm 

Fig. 4: Consultation Roadshow Events - Members of the AGT team were available to guide attendees 
through the consultation exhibition panels and plans, and taking away queries to provide additional 
information if requested. Over four hundred residents attended the roadshow events, with many 
staying for an extended period of time to examine the plans and share their thoughts on the future of 
Aylesbury. 
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At the events, copies of the Draft Masterplan, and key maps and diagrams, were available for 
attendees to view. Over 400 people attended the roadshow exhibitions. Copies of the full suites of 
exhibition information for both the Vision 2050 and Masterplan panels can be found in Appendix 1.  

Alongside the roadshow events, the online survey was made available through the Aylesbury Garden 
Town website, seeking comments on the content of the Draft Masterplan. A total of 111 responses 
were received to the online survey. Comments could also be submitted to a dedicated email 
address, and a total of 40 responses were received via this route. A copy of the online survey can be 
found in Appendix 2. 

Alongside the Draft Masterplan public consultation events, presentations were delivered to the 
Town Centre Partnership, the Aylesbury Society, and other relevant staff forums. 

Fig. 5: Consultation Exhibition Panels - Exhibition panels told the story of the Vision for 2050, setting 
out the key ambitions and proposals for Aylesbury Garden Town. Hard copies of key plans and 
diagrams were available for attendees to examine.  
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Fig. 6: Consultation Exhibition Feedback - Attendees were able to record feedback as post-it notes on 
key drawings and diagrams, or alternatively they could provide further comments on a feedback form. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fig. 7: Consultation in Numbers  

CONSULTATION IN NUMBERS 

6-week public consultation 

10 Public roadshow exhibitions  

4 Information events in Aylesbury town centre 

Mix96 radio 4-week campaign 

5,000 website visits 

4.5k people reached on Facebook 

54 tweets with 35.7k impressions 

Consultation responses 182 

111 surveys received 

Met with over 400 people 

26 stakeholder responses 
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4. SUMMARY OF FEEDBACK TO THE DRAFT MASTERPLAN CONSULTATION 
 
Feedback to the Draft Masterplan consultation was recorded and captured through a variety of 
means, including post-its and comment sheets at roadshow events, through a paper and online 
survey, and through written feedback received by post or to the dedicated email address. 

SUMMARY OF ONLINE SURVEY RESPONSES  
Throughout the duration of the public consultation, an online survey was widely publicised for 
residents, businesses and stakeholders to complete. A total of 111 responses were received to the 
online survey. This comprised of 88 Aylesbury residents; six representatives of community groups; 
five key stakeholders; two representatives of the development industry; one business owner; and 
nine ‘other’ respondents. 

The online survey provided a mix of open questions, where respondents were able to provide 
written feedback, and closed questions, where respondents could select answers or preferences 
from a range of options. Respondents were asked to rank the eight themes of the Vision for 2050, in 
accordance with how important they deemed them to be. The figure below shows that the highest-
ranked theme of the Vision for 2050 was ‘a green and healthy garden town’, followed by ‘the highest 
quality of life for all’; the lowest ranked theme was ‘integrated delivery’.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
Fig. 8: Most important themes of the Vision for 2050 - Ranked by respondents to the online survey; 
the size of circles denotes the order of importance as indicated by those that responded. 
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Of the other closed survey questions, the feedback was as follows: 
 

• There is support for the ambition for an ‘Aylesbury for Everyone’ (82% of respondents either 
agreed or strongly agreed) 
 

• Respondents agree with the focus on providing space for small and start-up businesses (84% 
of respondents either agreed or strongly agreed) 
 

• Respondents prioritised the Station Quarter and Canal Quarter as areas of opportunity 
within the town centre. 
   

• In regard to the Vision theme quality of life, the highest-ranked objective was ‘The location 
of services and centres will promote active and healthy lifestyles through well designed 
infrastructure that makes it easy to access by walking, cycling and public transport’  

 
• There is support for the local centres and neighbourhood hubs approach (80% of 

respondents either agreed or strongly agreed) 
 

• In regard to the Vision theme green and healthy, the highest-ranked objective was ‘Support 
active lifestyles and good physical and mental health by making it easier for all of Aylesbury's 
residents of all ages and abilities to access clean air, natural areas and food growing, sports 
and leisure opportunities within the town and the wider landscape’ 
 

• There is very positive support for the Gardenway proposals (91% of respondents supported 
the concept) 
 

• In regard to the Vision theme Aylesbury on the move, the highest-ranked objective was 
‘Promote healthier streets, improved air quality and reduced noise, and reduce dependence 
on car travel for journeys within the town’ 
 

• In regard to the Vision theme distinctive garden communities, the highest-ranked objective 
was ‘Deliver town-wide Garden Town objectives such as the Gardenway and walking and 
cycling networks, in a joined-up manner across site boundaries’ 
 

• In regard to the Vision theme integrated delivery, the highest-ranked objective was ‘Ensure 
the timely, co-ordinated and comprehensive delivery of infrastructure to support housing and 
economic growth’ 

 
The full results of the closed survey questions can be found in Appendix 3.  
 
Alongside the closed questions, several questions requested respondents to provide written 
feedback. The responses are summarised as follows, grouped according to the themes of the Draft 
Masterplan. 
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PUTTING THE TOWN CENTRE FIRST 

Feedback included:    

• Support for a greater range of retail, revitalised offices and town centre interventions that 
promote entertainment and social interaction, including food and drink, ‘breathing spaces’, 
parklets and green spaces, and permanent locations for busking.  

• Comments that existing issues in the town centre need to be addressed before building now 
houses.  

• Comments that transport links are vital to improving the success of the town centre.  
• Support for pedestrianisation in the town centre, with prohibited vehicular access.  
• Support for the Station Quarter to be developed to become a distinctive entrance point to 

the town centre, providing greater connectivity to other areas of the town.  
• Support for high quality development which reflects the existing heritage assets in the town 

centre.  

Fig. 9: Aylesbury Central Area, Long Term Opportunities - The Aylesbury Garden Town Masterplan 
proposes a joined-up approach to the wider central part of Aylesbury, beyond the defined town 
centre boundary, capitalising on opportunities for new homes, employment and community 
infrastructure. 
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AN INNOVATION AND INVESTMENT HUB 

Feedback included:    

• Support for a greater range of employment, including large businesses, independents / start-
ups, eco-tourism, hi-tech, health sector and manufacturing.  

• Comments on the need for incentives for independents and start-ups, including business 
rate reductions and affordable rents.  

• Suggestions that adult skills training is required to support a diversification of employment in 
Aylesbury, with adult learning tailored to the key employment drivers. This could be in 
partnership with Bucks New University.  

• Comments that any strategies for employment need to be aware of the Ox-Cam arc and the 
proximity of Milton Keynes, Oxford and other employment hubs.  

• Comment on the opportunity for investment in West Aylesbury as a creative hub.  

THE HIGHEST QUALITY OF LIFE FOR ALL 

Feedback included:    

• Comments on the need for more health, education, community and sporting facilities in 
existing areas of Aylesbury. This should be addressed before any new development.  

• Comments on the need to improve attitudes towards car dependency to improve the quality 
of life for all.  

A GREEN AND HEALTHY GARDEN TOWN 

Feedback included:    

• Support for extending and enhancing the waterways.  
• Support the proposed provision of green open space in new developments, and comments 

opportunities to improve and expand green open spaces within existing areas of Aylesbury.  
• Comments that green and healthy should be a key driver of the whole Draft Masterplan, due 

to its health, biodiversity and climate change benefits.  
• Support for the Gardenway proposals, and suggestions for a number of facilities including 

toilets, cafes, picnic areas, sculpture trails and a cycle park.  
• Support for tree planting, and suggestions of small-scale interventions such as planting 

flower beds in roundabouts, which could be sponsored by local businesses, and encouraging 
people to grow their own food.  

• Comments on the need for additional leisure and sports facilities in Aylesbury, which should 
be prioritised as much as green open spaces due to their health benefits.  

• Suggestions that the environmental biodiversity targets need to be more ambitious and built 
into the decision-making in the Draft Masterplan.  

• Comments that the Draft Masterplan needs to refer to the climate and environmental 
emergency, and that there is not enough emphasis on working towards carbon neutrality.  
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Fig. 10: Aylesbury Gardenway Concept Sketch - Encircling Aylesbury, the Gardenway will deliver a fully 
connected green and blue infrastructure corridor of linked local parks, woodlands, playgrounds, 
community gardens, natural areas, waterways and heritage sites. The Gardenway will be designed to 
be fully accessible for cyclists and wheelchair users wherever possible and will connect with the town-
wide walking and cycling network and Greenway routes into the countryside. 

AYLESBURY ON THE MOVE 

Feedback included:    

• Comments on the need for a bypass, link road and / or ring road to facilitate regional 
connectivity whilst avoiding impacts on Aylesbury, and support for diverting heavy goods 
vehicles away from the town centre.  

• Concerns over the long-term status of the link road and its critical role in achieving some 
other proposals of the Draft Masterplan.  

• Support for an improvement in public transport, both within Aylesbury and across the 
region. This includes support for connections to East West Rail, and concerns with the 
reliability and comfort of existing buses.  

• Comments on the need to alleviate existing traffic congestion before adding new housing in 
Aylesbury, to minimise air pollution and traffic delays.  

• Suggestions for more sustainable modes of transport such as electrified tram networks, car 
clubs and electric vehicle charging infrastructure.  

• Support for improvements to the cycling and walking network to promote active travel. A 
number of respondents provided suggestions including wider and safer footways, safer cycle 
paths with priority at junctions, and investment in cycling storage and facilities at workplaces 
and employment hubs.  
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• Comments on the poor state of current cycle paths – these should be repaired and 
maintained before new cycle routes are added.  

DISTINCTIVE GARDEN COMMUNITIES 

Feedback included:    

• Support for the design principles of the Garden Communities.   
• Support for the Local Centres approach and comments that there needs to be consideration 

of how they will be sustained within neighbourhoods, as at present there is an over-reliance 
on private businesses populating them.    

• Comments suggesting better legibility and signposting is required for people walking to Local 
Centres, and that they should be used for a events and community activities.  

• Comments of concern with additional housing and impacts on the surrounding countryside.  
• Comments of concern with recent housing developments in Aylesbury, which are perceived 

to be high density to maximise profit, with unsustainable design which has resulted in poor 
energy efficiency.  

• Support for higher quality, innovative and unique housing developments, including electric 
vehicle charging points as standard.  

• Suggestion to work with responsible developers to deliver the Garden Communities.  
• Support for high quality affordable homes of all tenures to ensure inclusive growth.  

A SMART AND SUSTAINABLE TOWN 

Feedback included:    

• Suggestions that the Draft Masterplan needs to be constantly reviewed as new technologies 
evolve, and these should be incorporated into the plan over decades to come. For example, 
whilst the Draft Masterplan provides for electric vehicle charging, does this take account of 
the latest Government policy on the sale of petrol and diesel vehicles being banned by 
2035?  

• Comments that any renewable energy infrastructure such as wind turbines and solar farms 
should be located away from the setting of the Chilterns AONB.  

• Comments suggesting that low technology solutions are just as important as high technology 
solutions, and that care should be taken to ensure that ‘smart and sustainable’ does not 
exclude vulnerable or elderly residents of Aylesbury.  

INTEGRATED DELIVERY 

Feedback included:    

• Suggestion that the Exchange is an exemplar of the type of development needed in 
Aylesbury.  

• Comments that a consistent approach to development is required, with strong planning 
enforcement to ensure that the town is not ‘developer-led’.  

• Comments on the need for co-ordinated delivery, for example, the timing of infrastructure 
delivery will determine the success of future development in the town.  

• Suggestion to develop partnerships with existing initiatives, local community groups and 
businesses around Garden Town initiatives.  
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• Comments on the need for governance of Aylesbury Garden Town to include existing 
elected bodies including Town and Parish Councils.  

• Comment on the need to ensure that an extra layer of governance does not confuse 
residents.  

OTHER 

Feedback included:    

• Comments of concern with additional development in Aylesbury, and the impact this will 
have on existing services and traffic congestion.  

• Comments that the plans are too town centre focussed, are not inclusive of the entire town 
area, and do not address issues in existing parts of Aylesbury.  

• Comments on the length, wording and complexity of the Draft Masterplan and whether this 
will generate buy-in from residents.  

• Comments on the need for a stadium in Aylesbury, including a community sports stadium, a 
football stadium for Aylesbury United FC and a velodrome.  

5. SUMMARY OF STAKEHOLDER AND RESIDENT RESPONSES 

 

Feedback from Consultation Roadshow Exhibitions was collated and analysed, along with written 
feedback received from residents and stakeholders. A total of 24 written responses were received 
from residents and a further 27 written responses were received from stakeholders. A list of these 
stakeholders is shown in the table below: 

Stakeholder Group Stakeholder 

Political Stakeholders 

Aylesbury Town Council  
Stoke Mandeville Parish Council  
Coldharbour Parish Council  
Buckingham Park Parish Council  
Aylesbury Vale Green Party  
Buckinghamshire County Council  

Environmental Stakeholders 

Natural England  
Environment Agency  
Canal and River Trust  
National Trust  
Berkshire Buckinghamshire Oxfordshire Wildlife Trust  
Buckinghamshire and Milton Keynes Natural Environment 
Partnership   
Thames Water   

Transport Stakeholders 
Network Rail  
Chiltern Railways  
England’s Economic Heartland Sub-National Transport Body  

Other Stakeholder / Community 
Groups 

The Aylesbury Society  
Bucks Vision  
Buckinghamshire Culture  
Aylesbury Old Town Residents Association  
Landowner representations 
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Key comments raised are summarised as follows:  
 
ROLE AND PURPOSE OF THE AYLESBURY GARDEN TOWN DRAFT MASTERPLAN 

Feedback included:    

• Comments seeking clarification on the role and status on the Draft Masterplan and querying 
how it will relate to planning policy and decision-making.  

• Comments that the Draft Masterplan introduces new policy which is beyond its remit.  
• Comments that the Draft Masterplan is overly complex and too long.  
• Comments suggesting that targets should be more specific and include more short-term 

priorities, to increase buy-in from residents.  

COMPLIANCE WTH THE VALE OF AYLESBURY LOCAL PLAN (VALP) 2013-2033 

Feedback included:    

• Comments seeking clarity on the proposals of the Draft Masterplan relate to specific 
development sites and the emerging Vale of Aylesbury Local Plan.  

GOVERNANCE AND DELIVERY 

Feedback included:    

• Comments suggesting that local stakeholders including Town and Parish Councils should 
have a greater role in the governance of Aylesbury Garden Town.  

• Comments suggesting that the role of the Draft Masterplan and Aylesbury Garden Town 
should be clearly defined to avoid confusing residents.  

CONCERN WITH IMPACTS OF ADDITIONAL DEVELOPMENT 

Feedback included:    

• Comments raising concerns with impacts of additional development on local healthcare and 
education services, along with impacts on the local road network.  

• Comments suggesting that the town centres should be repurposed and intensified for 
residential development, therefore reducing the demand for development on greenfield 
sites.  

CLIMATE CHANGE AND THE ENVIRONMENT 

Feedback included:    

• Comments suggesting that the Draft Masterplan needs to more explicitly reference climate 
change and should set out how it seeks to address the emerging climate emergency.  

• Support for the proposals for green and blue infrastructure, such as enhancing the 
waterways, increasing biodiversity and tree planting.  

• Comments suggesting that not all green infrastructure should be publicly accessible to allow 
nature recovery.  

• Comments suggesting that environmental policies of the Draft Masterplan should be 
updated to reflect the latest local and national guidance, including biodiversity net gain.  
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• Comments suggesting that the environmental and biodiversity targets of the Draft 
Masterplan should be more ambitious, setting out how the proposals will achieve net zero 
carbon.  

AYLESBURY LINK ROAD / NEW ROADS 

Feedback included:    

• Comments suggesting the need for new roads and a bypass before any new housing 
development.  

• Comments suggesting that the Draft Masterplan should fully acknowledge where it relies on 
the delivery of long-term projects such as the link road proposals.  

EMERGING TECHNOLOGIES 

Feedback included:    

• Comments suggesting that the Draft Masterplan should be constantly reviewed as new 
technologies evolve.  

• Comments on the need for electric charging infrastructure as standard in new 
developments.  

PUBLIC TRANSPORT AND ACTIVE TRAVEL 

Feedback included:    

• Support for proposals to increase active travel but concerns over the poor quality and poorly 
maintained cycle routes which currently exist in Aylesbury.  

• Improvements to and planning of new cycleways must be high quality and supported by long 
term maintenance, working with local stakeholders including cycling groups to influence the 
design of the routes.  

• Support for improvements in public transport, which should provide access to existing 
residential areas and employment hubs and into the town centre the evenings. 

• Concerns with the poor quality of the existing bus station and air pollution for passengers 
using it.  

• Comments of concern with proposals to relocate the bus station, which will result in longer 
walking distances for elderly passengers.  

AYLESBURY GARDEN TOWN PROJECTS 

Feedback included:    

• Suggestions for several Garden Town projects, including a cycle park, an inner ‘Greenway’, 
community orchards and ‘park and cycle hubs’.  

CENTRAL AREA 

Feedback included:    

• Support for diversification and intervention in the town centre, with suggestions including 
an indoor marketplace for small start-up businesses, leisure facilities and a community hall  
to increase footfall, and pedestrianisation of streets.  
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6. OVERVIEW OF KEY ISSUES AND AYLESBURY GARDEN TOWN RESPONSE 

TO FEEDBACK 
Overall, it is considered that the vast majority of comment and feedback has been positive and 
supportive of the Masterplan. Some of the feedback reflects concerns and issues that people are 
experiencing today, such as traffic congestion, poor public transport, lack of capacity in local 
healthcare and education, a poor environment for walking and cycling etc. – many of the issues that 
the Aylesbury Garden Town project is seeking to address. There does however appear to be an 
appetite for a step change in the quality of new garden communities, including improved 
environmental credentials, open / green space, biodiversity, access to local centres and public 
transport and the implementation of new technologies. Respondents are keen to ensure that 
existing areas are not forgotten by the Masterplan, and issues around how current footpaths, 
cycleways, public spaces are maintained came across as a concern. 

Whilst there is general support for the link road, respondents expressed concern over its 
deliverability and long-term status. Support for revitalising the town centre, with a greater range of 
uses to encourage footfall, comes across strongly and the design principles and opportunity areas as 
set out in the Masterplan received a very positive response. 

A general issue across some comments (particularly from the parish councils and Town Council) is 
the future governance of the project and how actions will be implemented and managed, with 
concern expressed over a lack of engagement to date. This is an issue that has emerged quite 
strongly over recent months, with specific concern expressed that some form of community trust or 
development corporation will be set up to take over existing powers from the Town Council and/or 
parish councils.  

It is stressed that the Masterplan does not propose any form of community trust or development 
corporation in place of existing structures. The chapter on Integrated Delivery of the Garden Town 
does highlight the fact that the maintenance and management of future infrastructure will need to 
be addressed going forward, but that existing structures and institutions would be part of this 
discussion and debate to find an appropriate solution over time. 

7. RESPONSES TO KEY ISSUES  
 
Following analysis and consideration of consultation feedback, it is considered that there are no key 
issues concerned with the structure and main content of the Draft Masterplan. The consultation 
exercise has been beneficial in arriving at a document that is ambitious but is in keeping with the 
overall aims and objectives of delivery partners and national policy. 

A considerable amount of responses relate to the detail of how the Masterplan will be implemented, 
and how this will be governed going forward. In response to the main issues raised through the 
consultation exercise, the following steps have been taken to review and / or modify the Masterplan 
ahead of its approval: 

CLIMATE CHANGE 

Whilst the climate change challenge is reflected in the Draft Masterplan and actions to deal with the 
challenge are implicit across the document, it is accepted that this is an issue that has come to the 
fore in across national and local Governments since the document was drafted and now requires 
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greater focus. Climate change resilience and response is a fast-changing agenda, with Government 
initiatives and proposals emerging over the course of the consultation period.  
 
A new, brief section has been added to the front of the Masterplan, setting out the current national 
context and explaining how responding to the climate change challenge is implicit across the 
Masterplan. The section acknowledges that the implementation of the Masterplan proposals will 
assist Aylesbury in rising to the challenge.  
 
FUTURE IMPLEMENTATION 

Many of the issues and concerns raised throughout the consultation relate to whether and how the 
actions and proposals contained in the Masterplan will be implemented. It should be noted that the 
AGT Framework and Infrastructure SPD will follow the Masterplan and is currently under 
preparation. The SPD will address many of the issues around infrastructure implementation and 
funding in terms of how it will be delivered and when.  
 
Feedback from the consultation exercise highlighted that residents recognise the need for additional 
infrastructure to support the proposed housing growth in Aylesbury. It is noted that since the 
consultation exercise on the Draft Masterplan, the Aylesbury Garden Town HIF (Housing 
Infrastructure Fund) bid to Government has secured funding which will help to deliver some of the 
infrastructure which is critical to unlock housing growth in Aylesbury2. This will address some of the 
questions regarding the funding and implementation of the link roads.  
 
FUTURE GOVERNANCE OF AYLESBURY GARDEN TOWN 

Feedback to the consultation included concerns regarding a previous, perceived lack of engagement 
on the Masterplan and how its implementation will be governed and managed going forward. In 
response to the concerns raised through the public consultation period, that the Town Council and 
parish councils should be involved in the Board going forward, some minor alterations are proposed 
to the composition of the Aylesbury Garden Town Board.  

The recommended alterations seek to ensure that the Town Council are represented by both an 
Officer and an elected Member, and that the remaining Parish Councils in the Aylesbury Garden 
Town area are afforded two representatives. The two representatives may comprise of one from the 
northern parishes and one from the southern, although this is a decision which can be made by the 
Parish Councils themselves. The addition of two representatives will allow greater local involvement 
in the governance of the project, whilst maintaining a manageable number for the Board overall. 

Chapter 10 of the Draft Masterplan: ‘Integrated Delivery of the Garden Town’ has been redrafted to 
reflect the updated governance structure. 

STATUS OF THE MASTERPLAN AND COMPOSITION OF THE DOCUMENT 

A number of comments were received during the consultation exercise regarding the status of the 
Masterplan and how it aligns with the emerging Vale of Aylesbury Local Plan. In addition, some 
comments have raised concerns with the length and complexity of the document itself.  
Whilst it is accepted that the Masterplan is a lengthy document, it is noted that it deals with a whole 

 
2 https://www.aylesburyvaledc.gov.uk/news/success-aylesbury-garden-town-housing-investment-fund-hif-
and-aylesbury-marginal-viability-fund  

https://www.aylesburyvaledc.gov.uk/news/success-aylesbury-garden-town-housing-investment-fund-hif-and-aylesbury-marginal-viability-fund
https://www.aylesburyvaledc.gov.uk/news/success-aylesbury-garden-town-housing-investment-fund-hif-and-aylesbury-marginal-viability-fund
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range of complex issues in a comprehensive and action focussed way. The detail provided is critical 
for the document to influence future policy making and decision-making.  

Nevertheless, now that the Draft Masterplan has been the subject of extensive consultation, it is 
proposed to provide a final Executive Summary as a stand-alone document, that will be more 
‘digestible’. The new Executive Summary will be action focussed and can provide a rolling 
programme of key actions and activities for the Aylesbury Garden Town team and partners, 
reflecting the priorities for action that have come out of the consultation process and demonstrating 
the implementation of the Masterplan itself. The ‘programme’ element of the Executive Summary 
may be reviewed on an annual basis, to ensure the actions and proposals are relevant and up to 
date. 

Responding to the feedback raised, the introductory section of the Masterplan has been reviewed 
and redrafted as necessary to ensure the purpose of the document and its relationship to statutory 
documents is clear. In addition, Chapter 1.0 of the Draft Masterplan: ‘A New Era for Aylesbury’ has 
been modified to ensure that the status and flexibility of the document is very clear, and to 
emphasise the fact that the Masterplan will need to be reviewed at key milestones to ensure its 
ongoing relevance. 

COMPLIANCE WTH THE VALE OF AYLESBURY LOCAL PLAN (VALP) 2013-2033 

While the Aylesbury Garden Town Masterplan has been under development, the Vale of Aylesbury 
Local Plan (VALP) has also progressed through the modifications stage. Some comments were 
received during the consultation exercise questioning how the Masterplan relates to the VALP 
proposals, specifically where the Masterplan sets out design principles and proposals for distinctive 
garden communities which relate to sites allocated in the VALP. 

It is noted that the proposals set out in Chapter 8 of the Draft Masterplan: ‘Distinctive Garden 
Communities’ are marked as indicative, and that they broadly align with those proposed in the VALP. 
A final review of the Masterplan has been undertaken to ensure that it fully aligns with the policies 
and proposals of the VALP. 

TOWN CENTRE 

The consultation highlighted the importance of the role of the town centre in the Garden Town. 
There is agreement from both stakeholders and residents that a revitalised town centre is a priority 
for Aylesbury Garden Town and its future. Comments highlighted the need to prioritise the town 
centre projects and look at more detailed proposals for the priority areas. The Masterplan highlights 
the importance of this and identifies the next steps that need to be undertaken to progress this as a 
key priority. An action plan for the Town Centre is being developed, which will explore deliverability 
issues and set a route for implementation of the main town centre initiatives as identified in the 
Masterplan, reflecting on the economic drivers in the town and region. 
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8. CONCLUSIONS AND NEXT STEPS 
 
New and existing communities are at the heart of the Aylesbury Garden Town proposals. As such, it 
has been essential to consult widely on the Vision, proposals and details of the Masterplan. Over the 
period of engagement, residents, local businesses, politicians, key stakeholders and partners, as well 
as local government representatives, have had the opportunity to input into and provide feedback 
on the Masterplan proposals.  

In general, residents were supportive of the proposals and principles of the Masterplan, the focus on 
inclusivity, the aspirations for high design quality and environmental credentials within new garden 
communities, and the proposals to remove through traffic to allow interventions in the town centre. 
However, some concerns were raised regarding the impact of additional development on existing 
infrastructure and services, if that growth is not properly planned for. That, in essence, is one of the 
main remits of the Aylesbury Garden Town Masterplan - to ensure that growth is planned in a co-
ordinated way, catering for a growing population with high quality developments that exploit 
opportunities for ‘blue’ and ‘green’ infrastructure, benefitting from additional infrastructure and 
services, and retaining the existing character and heritage of Aylesbury. Following on from the 
Masterplan the Aylesbury Garden Town team will be progressing the Infrastructure and Delivery 
Framework Supplementary Planning Document which will ensure the timely delivery of 
infrastructure within the Garden Town.  

Key comments were raised regarding climate change, future implementation of the proposals, the 
governance of Aylesbury Garden Town, the status and role of the Masterplan and how it complies 
with local planning policy. The responses to these key issues are documented in Chapter 5 of this 
report. Additionally, feedback was received from political stakeholders emphasising the importance 
of the town centre in supporting the local economy and providing a focus for community activities. 
Addressing the challenges facing the town centre will be even more pertinent as Aylesbury looks to 
recover from the Covid-19 crisis, and therefore the production of a Town Centre Action Plan is 
already underway.  

Gathering and accommodating this vital feedback has and will ensure that the Aylesbury Garden 
Town Masterplan, and future adaptions of it, are relevant to the local context and aspirations of the 
people it serves.  

NEXT STEPS 

Following approval of the Aylesbury Garden Town Masterplan by the new Buckinghamshire Council, 
emphasis will turn towards delivering the proposals of the Masterplan. As previously noted, the 
Town Centre Action Plan will be a key priority.   

To aid understanding of the key recommendations and actions going forward, an Executive Summary 
will be produced. The Executive Summary will contain a more succinct and digestible programme of 
key actions and projects, which will be updated on a regular basis to ensure continued relevance in 
years to come.  
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